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	So many new business owners these days don’t have a prayer of becoming successful. Maybe that’s exactly why twin sisters Lorraine Ragland and Laureen Triassi turned to prayer at the very beginning. 

Their story is an inspiring one. Laureen was expecting a baby, and at the same time enduring an abusive marriage. Lorraine uprooted herself from her Colorado home and settled in Webster to lend support. One day, they both found themselves without husbands or jobs, pondering what to do with the rest of their lives. 


It was Laureen who first proposed, “Maybe we should open a flower shop.” They prayed about it, and before long, good things started to happen.

They found the perfect spot to start their business, the old Netzman’s Appliance store in the village. Since their budget was tight they only asked to rent a small portion of the space, but the owner let them have all 3000 square feet for the same low price. The next challenge was to fill that huge space. Two small advertisements later, dozens of local artists were knocking on their door. 
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Now, My Sister’s Boutique flower and gift shop is firmly settled at 8 West Main Street in the village. 

The first thing shoppers will notice is the incredible variety of unique hand-crafted gifts. The sisters have gathered the talents of woodworkers, glass blowers, potters, jewelers, sculptors, photographers, seamstresses and painters, every single one of them local residents. 

More importantly, though, every single one of them is someone who needs a little extra money to make ends meet. There are 64 artists currently on display, and “everybody has a story,” Lorraine said. Some are on social security, others were recently laid off from their jobs or are stay-at-home moms. One mother has a child with a disability at home. 

The artists sell their work on consignment, so both they and the shop benefit from each sale. “It’s a win-win for everybody,” Lorraine said. 

Although it takes up only a small corner of the shop, the floral business is really what pays the bills. Still, the sisters have even found a way to make this side of the business something special. Like other full-service floral shops, My Sister’s Boutique provides arrangements for weddings, funerals and home décor. But they also specialize in made-to-order flower arrangements, in which clients can select their own flowers, even provide their own vases -- or have the store’s glass blower create one. 
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But it’s obvious the sisters take tremendous pride in the gift-shop side of the business and how it’s helping their Webster neighbors. They are living proof, Lorraine said, of how it “doesn’t matter what your circumstances are, there’s always a stepping stone, always something around the corner.”


My Sister’s Boutique is open Monday-Friday from 10 am-7 pm, Saturday from 10-4 and Sunday 12-4. 

Find them on the Web at mysistersinc.com
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